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The Expo 2020 Dubai team want to make sure that your visit is enjoyable and safe. To ensure 

this, they have implemented several precautionary measures across the entire site. 

 
Prior to Arrival 
 
Please do not visit Expo 2020 Dubai if you are suffering from any health symptoms associated 

with COVID-19, if you have been in close contact with an individual confirmed as COVID-19 

positive or are under any quarantine orders. 

 
 
On-Site Measures 
 

  
 
 
 
  

 

    
 

 
 
 

     
  

 
 
 
 
 
 
 

COVID-19 Measures 

Thermal cameras at arrival points to 

check the temperature of visitors 

before the entry to the site 

Social distancing regulations of at 

least two metres between people 

Hand sanitiser stations are 

positioned at regular intervals 

throughout the site 

Visitors are required to always 

wear face masks 
All venues and common areas are 

regularly cleaned and sanitised 

Appropriate facilities and specialist 

staff are available to manage any 

potential media issues on site 
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Entry requirements 
 
Visitors aged 18 years and above must present proof of any vaccine recognised by their 

national government or a negative PCR test taken within the previous 72 hours. 

 
Testing 
 
Unvaccinated visitors 18 years and above, holding the following ticket types are eligible for a 

free PCR test: 

• 1-Day Ticket: 1 free PCR test 

• Multi-Day Pass: Maximum of 3 free PCR tests per month 

 

The following visitors are not eligible for a free PCR test: 

• Visitors who are fully vaccinated or partially vaccinated (one dose) 

• Visitors with a Season Pass, including Jubilee Experience, Premium Experience and 

Family Package 

 
Please take the PCR test at least one day before your visit to Expo as results 

will take up to 10 hours.  

 
Proceed to the DHA Expo 2020 Testing Facility at the Expo World Carpark K. The centre is open 

24 hours a day, 7 days a week and has drive-thru lanes and a walk-thru tent.  

 

Scan the QR code below or enter “X57F+426 – Dubai” into google maps or waze for directions. 

 
 

 
 

 

 

COVID-19 Measures 
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To claim the free PCR test, you must: 

 

• Show your valid 1-Day Ticket or Multi-Day Pass 

• Show your original and valid passport or Emirates ID. It is mandatory to show the 

physical document 

• Emirates ID holders should be ready to show their vaccination history on the Al Hosn 

app, if asked 

• Test results will be shared via the Al Hosn app and SMS. The SMS will have a link for 

you to download the results 

 
How has the Australian Pavilion prepared for COVID-19 precautions? 

Australia takes the COVID-19 situation seriously and the necessary precautions have been 

taken to ensure the pavilion is a COVID-safe area for visitors, aligning with all Expo 2020 Dubai 

health and safety guidelines.  

 

This includes mandatory mask wearing, always keeping a physical distance of at least two 

metres, regular sanitisation of all venues and common areas and hand-sanitiser stations. Expo 

2020 Dubai has implemented appropriate medical facilities and ensures specialist 

staff are available to manage any medical issues that may arise.  

 

Given the uncertain nature and limitations around travel during the current pandemic, the 

Australian Pavilion has developed facilities and programming that enable Australians to 

participate virtually across a range of business and cultural events. Immersive, 360-degree 

videos will be created to facilitate online augmented and virtual reality tours, providing 

offshore visitors a captivating insight of the pavilion experience. 

 

Is the COVID-19 vaccine required to attend events at the Australian 
Pavilion? 
 
Yes. As per Expo 2020 Dubai directive, visitors aged 18 years and above must present proof of 

any vaccine recognised by their national government or a negative PCR test taken within the 

previous 72 hours.  

 
  

 COVID-19 Measures 
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COVID-19 Measures 
 
Will I need to download the Al Hosn application to show my vaccination 
certificate or Negative PCR Test? 
 
No. A copy of your vaccination certificate or negative PCR results whether it is digitally 

available or physically printed will be sufficient. 

 
Will temperature checks be undertaken to attend events at the Australian 
Pavilion?  
 
No. Temperature checks won’t be undertaken at the Australian Pavilion. 

 
Are the Australian Pavilion staff vaccinated?  
 
Yes. All the Australian Pavilion staff members are fully vaccinated. 
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